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ABSTRACT

The objectives of this research were to study the infectioﬁs waste management behavior
of government hospital officers and to understand the problems and restrictions regarding waste
management in order to improve methods of managing the infectious waste of government
hospitals in Phayao Province. Three hundred and sixteen sample respondents were randomly
selected from 1,064 officers who work in four government hospitals in Phayao Province. The data
were collected by using a set of questionnaires which consisted of four parts as follows : the
general information, the levels of knowledge, the obstacles and behavior of government hospital
officers in infectious waste management. Descriptive as well as inferential statistical techniques
were used in data analysis such as frequency percentage arithmetic mean and standard deviation.
Crosstabs analysis and Chi - Square Test were also used for testing the hypothesis.

The result showed that most of the government hospital officers had the knowledge of
infectious waste at the high level (53.6 percent) and at the medium level (42.1 percent). The
problems and restrictions on infectious waste management were due to the limited budget and
lack of new technical equipment as indicated by the respondents of 18.04 and 14.55 percent

respectively. It was found that about 73.40 percent of the government hospital officers had



behavior in managing the infectious waste at the high level and 26.60 percent at the medium
level.

The results of testing the hypothesis showed that the differences in the knowledge of
infectious waste had significant effect on the behavior in infectious waste management at a 0.05
level. However, the problems and restrictions regarding infectious waste management showed no

significant on the behavior in infectious waste management of the government hospital officers.



