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ABSTRACT

The purpose of this study was to study the people’s behavior, knowledge and
satisfaction in garbage separation. Two hundred subjects were randomized from
people in the communities of Chiang Rai municipality where a campaign in garbage
separation was done for four months about a year ago. Questionaire used in this study
consisted of four parts in personal data, knowledge, satisfaction, and behavior in
garbage separation. It had a content validity with the reliability coefficient of the
knowledge, satisfaction and behavioral parts of 0.71, 0.68 and 0.74 respectively. The
SPSS / for Windows was used for the calculation of frequency, percentage, mean
score, standard deviation, and Pearson’s Correlation coefficient.

It was found that the subjects had a moderate level in knowledge and
satisfaction while the separation behavior was in the lower level. There was no

significant correlation between knowledge and garbage separation behavior. However,



there was a significant correlation between satisfaction and' garbage separation
behavior at .01 level.

The findings lead to a suggestion that adjustment of the garbage separation
campaign should be done. Emphasize should be made in material and instrumental
management, garbage collection and recycling systems. Besides, motivation in
garbage separation should be increased by better and sustainable information services

to the community about environmental problems and garbage management strategies.



