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Abstract

The objectives of this research were to investigate the Phayamengrai
Hospital clients’ satisfaction and expectation regarding facilities and environment
in the hospital; and the relationship between the satisfaction and expectation.
Two hundred clients, from 14 years old or over, were accidentally selected to
response to the Satisfaction and Expectation Questionnaires (SEQ). The analysis
was done by using descriptive statistics, Pearson 's Product Moment Correlation

Coefficient, t — test, and One way Analysis of Variance (ANQVA).



The results of the research were as follows:

Most of the clients’ satisfaction, related to facilities and environment in the
hospital, were at medium level, while the expectation of were high. The correlation
between the satisfaction and the expectation. it was positive and significant at .01
level. |

Clients with different sex, education, occupation, domicile and income,
except age and status, showed significantly differences of the satisfaction at .01
level. However, clients with different sex, age, status, education, occupation,
domicile and income showed non - significantly differences of the-expectation to

facilities and environment in the hospital.



