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Abstract

This study, namely, monitoring of water treatment system of hotels in Changwat
Lampang, had two main objectives as follows:

1. Monitoring the use of the waste water treatment system of the hotels in
Changwat Lampang , and

2. Studying the correlation between responsibility level of the hotel responsible

people in waste water treatment released to public water supply system.

The sample consisted of 39 participants from 39 hotels. A set of questionnaires,
an observation format , and waste water treatment sample collection tool were used to
collect data for this study. The tools used were based on the "Technical based-
assessment - TEA) and “Observer Based-assessment - OBEA). Water sample was
collected 3 times at intervals from each of the hotel, of which the hotel responsible
person was requested to answer the guestionnaires, givihg a total of 117 cases. The
accumulated data were analysed by the use of means, standard deviation, and ANOVA

on SPSS for Window programme.



The results of this study may be summarized as follows:

1. The 39 hotel sample in Changwat Lampang have already had waste water
treatment system installed in each of their locations. Nine hotels (23.07%) installed
anaerobic filters, while 30 hotels {76.9%) had three step septic tanks. All 39 hotel
responsible people were found coniroliing their waste water treatment system.

2. The majority of those people had little experience in waste water treatment
systems,‘ resulting in a relatively low degree of responsibility. Thus, the waste water
sample taken and analysed showed a higher value of Biochemical Oxygen Demand
(BOD) against the standard already set by the Ministry of Science, Technology and
Environment.

3. The people responsible for maintaining and running the water treatment

plants were hotel personnel, resulting in a relatively iow degree of efficiency.

A comparison between the BOD value and the administrators’ level of interest
stated that if the interest level toward water pollution treatment was high, the BOD value
would be lower than that of the Ministry's standard criteria. Controversially, if such level
was low, the BOD value would be higher. The comparison resuits between the BOD

value and such level of interest were found different significantly at 0.05.



