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ABSTRACT

The purposes of this research were to study English listening and speaking abilities of
the undergraduate students during the use of cognitive and social strategies, and to compare
classroom anxiety before and after learning through cognitive and social strategies. The target
group comprised 32 first year English major students who enrolled in English listening-speaking 2
at Nakhon Sawan Rajabhat University, Nakhon Sawan, in the second semester of the academic
year 2010. The experimental instruments were 10 lesson plans using cognitive and social
strategies. The data collection instruments were a listening and speaking ability evaluation form
and the classroom anxiety test. The data obtained were analyzed for mean, percentage and
standard deviation.

The findings of this study were as follows:

1. The English listening and speaking abilities of the students who studied through
cognitive and social strategies passed the preset criteria of 65%.

2. The classroom anxiety of students was lower after learning through cognitive and

social strategies.



