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ABSTRACT

The purpose of the independent study of “Job Satisfaction of Employees at Isuzu
Lampang Company, Limited,” was study about the satisfaction in working and the processes to
develop employees in ILCL. The target group in this study was 37 ILCL employees; 16 Sales
consisted of sales manager, head of sales, sales, customer sales, marketing, and accounting and 21
Customer Service Center consisted of service center manager, head of service concluded parts
department and , car assistant, administration and finance, customer support center, mid-size
pickup truck’s mechanic, truck’s mechanic and valet parking attendant. The research instrument
was questionnaire; the data was analyzed by using percentage, mean, and standard deviation and
presented by table captions.

The results of the study were concluded as follows:

1. The satisfactions of Isuzu Lampang Company, Limited’s employees to their job, were
found that 1) the employees’ satisfaction in term of motivation factors; factors of working
achievement, recognition, work practicing, and responsibility were at the high level and
advancement and growth were at the medium level. 2) the employees’ satisfaction in term of
maintenance factors; relationship with subordinates were at the highest level, relationship with
pears were at the high level, and company policy and administration, supervision, relationship

with supervisor, working condition and salary were at the medium level.



2. The processes to develop employees in Isuzu Lampang Company, Limited were
found that 1) Factors that caused the motivation or stimulation to work were salaries and welfare;
got courage and justice from supervisor, rose the wage, salary, and bonus, encouraged employees
to progress in work and study. 2) Factors that shall be revised were operation; increase
sufficiently the equipment and facilities, unhappily with fake relationship of colleagues, and

added the number employees to appropriate for the workload.



