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ABSTRACT

The purpose of this research was to study occupational process of telecommunication
device maintenance service in Mueang Chiang Mai District. Population and samples used in this
research were shop’s owners and customers. The research instruments were an interview and
questionnaires. Data were analyzed by using frequency, percentage, mean, and standard
deviation.

The results of this research were as follows:

Occupational process of telecommunication device maintenance service was started by
considering of possibility in telecommunication device using, place and source of investment
funds. Business’ register was only owner and opened 5-10 years, 1-12 workers. Most of owners
were maintenance by themselves. Instruments and tools were buy from Bangkok and Chiang Mai,
good stored, checking system and total of Instruments tools and spares on monthly. Shops in
department were opened in 10.00-21.00 and in 12.00-24.00 for other shops. Most of them
maintenance service for mobiles.

Most of owners were checkers, told the lists and calculated, receipting, receiving. For
delivering, telecommunication device were checked by customers and paid by cash, guarantee in

1 week.



