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ABSTRACT

This research aimed at studying the current situations, problems and suggestions
for using information and communication technology, including the need for the use of
information and communication technology of the Lab School Project, Lamphun
Educational Service Area 2. The sample group consisted of 131 informants and the tools
consisted of a set of checklist questionnaire and an estimation scale. The data was
descriptively analyzed along with the Frequency Distribution, Percentage, Mean and
Standard Deviation. The results were as follows:

The types of information technology used currently were mainly computer,
printer, scanner, basic computer programs, software and diskettes. These were generally
acquired by personal funds as well as a budget from the relevant units and knowledge
was acquired by self-study and training provided by the respective units. In terms of
policy, most schools had policies or projects to support the information and
communication technology mainly for teaching and learning, teaching aid production,
database — information search as well as other relevant assistance. It was found that most
of the support in this area came from the schools mostly in the form of short-term training
related to the teaching and learning followed by learner development activities and
management respectively.

The problems involved in information and communication technology were
moderately related to the application of materials and tools, especially the Internet, Word
Processing (MS Word, RW) and personal computers as well as the techniques related to
E-learning and application of group relations programs.

The need for information and communication technology that had the highest
average with respect to materials was the academic management program. In terms of
tools/equipment, the highest average was related to copying machine (Xerox) followed by
printers. And for information technology the highest need was information search for
downloading.



Suggestions for information and communication technology of the Lab School
Project were providing an adequate budget for each school to acquire the materials, tools
as well as training for the school personnel to be able to use the tools and technology,
including setting up a Training Service Center to ensure on-going training.



