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ABSTRACT

The purpose of this study was to investigate the process for solving stress
problems of nurses. The working stress factors, the stress-facing behavior, and the
stress-reducing solutions were also investigated. The population of the study, with the
number of 75, are all those nurses working at Drug Dependence Treatment Center of
Northern Thailand according to the official named listed by the budgetary year 2004.
Data was collected intc two ways; about the guantitative analysis, by questionnaires,
developed by the researcher based on Kalimo, et. al., and analyzed by SP3SS Program.
Statistical techniques are percentage, irequency, mean, and standard deviation. About
the qualitative analysis, the research handled the conversational group to collect data
and verified the confidence and the accuracy by himself, tested by trilateral pattern,
and analyzed by the deductive form. We simultaneously collected and anaiyzed the
data during the research period.

The findings of the study were as followed.

1. Most of the nursed had the stress mostly at the middie level, the low level,
and the high level respectively.

2. The working stress factors showed that the working aspects would
perform more other works than their main responsibilities, take care of the additive

patients who had the unusual emotion and behavior. These are the most effect factors



when compared to others. Secondly, the organizational factors were of providing the
business policies to the administration and the frequently changeable and unclear
policies.

Moreover, for the working aimosphere and environmental condition factors
such as the communicative problems among the operating department and the
insufficient fringe benefit and compensation and for the persona! factors such as the
cooperation among the less knowledge and experience people, both of them had the
stress at the low level.

3. Nurses' stress- facing behavior had more solving the problems than
reducing the emaotion.

4. The stress-reducing solutions would be difficult to solve since the policies
and the job's characteristics were absoiutely unchanged. Expectedly , the accepted
problems were the best applicable and sustainable solutions which should beware of
increasing the problem-solving skill, taking care of the feeling, promoting the unity, and
maintaining the right for each nurse. |

5. The operation of reducing the stress could be done intc two projects. First,
the seminar to solve the working stress was performed in the topic; The self-reducing
techniques and The happy working strategies. The other was done about the working
stress problems and the solutions for the long term. The results showed that almost all
nurses were satisfied and would like to have the seminar monthly since they coutd
understand and accept the organization's policies and feel united among them. Even
though this was the solution done for the ended results, it could stilf maintain their

feeling, reduce the stress, and examine the solution for the stress—reducing tactics.



