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ABSTRACT

The purpose of this research was to study the factors affecting the life insurance
cancelation, a case study of Ayudhya Allianz C.P Life Pcl. The Instruments used in the research
for collecting data were a questionnaire, asking 60 policyholders and an interview form,
interviewing 6 agents.

The results were as follows:

The majority of the policyholders were male, aged between 20-30 years and single, They
received a bachelor degree, worked for a private sector with salary of 5,000-10,000 bath per
month, and lived with parents. One of the main expense was that the polieyholders had to iaay |
back the educational loan they borrowed while they were students.

The major factors affecting the life insurance cancellation were the factors concerning
the economic of the policyholder and the factors resulting from the agent. As for the economic
side, while the policyholders had fix income, their expense had increased, The factors resulting
from the the agent were that the agent did not pay attentibm to following-up the policyholder to
pay renewal year premium in time; and the agent resigned from the company. When a new agent
was assigned for taking care of the policyholder, the policyholder might not be confident of the

new agent.




