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ABSTRACT

The purposes of this study were to compare the students’ English listening-

speaking ability and cultural awareness in business circle before and after using the
critical incidents. The target subjects were 10 business English students who enrolied
in the spoken English for business communication course (ENGL 315) in the third
semester of the academic year 2002 at Yonok College Lampang Province.
The research instruments consisted of ten lesson plans using the critical incidents,
an English listening-speaking test, and cultural awareness in business circle
questionnaire. Both the listening-speaking test and cultural awareness in business
circle questionnaire were administered before and after using the critical incidents.
The data obtained were analyzed by using mean and standard deviation.

The findings revealed that the students’ English listening-speaking ability

and cultural awareness in business circle were higher after using the critical incidents.



