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ABSTRACT

This classroom action research aimed at improving the quality of teaching and
learning Spread Sheet at Mathayom Suksa 5 Level of Phanpisetpittaya on: 1) students’ learning,
acknowledging the content and skillfully utilizing the software program; 2) students’ learning
behavior performing in class; 3) students’ attitudes towards Spread Sheet teaching and learning;
4) teacher’s teaching behavior pattern. Twenty-six students of 5/6 Art-language who were
taking the Spread Sheet course conducted by the researcher during the second semester of 2544
B.E. academic year. Three units were undertaken by classroom action research model designed
by Kittiporn Punyapinyopol (2540). The model consists of 3 phases as: Phase A — Plan;
Phase B — Act and Observe; Phase C — Review and Evaluate cycle for adjusting plan of next
cycle. These three phases were put in cyclic order. The eleven tools utilized were: 1) test;
2) assignment enhancing on skill practice; 3) behavior observation form; 4) remedial Kits;
5) questionnaire 6) interview form; 7) the instructor’s record; 8) post lesson questionnaire;
9) students’ reflection on teaching; 10) student’s progress record; 11) student’s achievement
records. The data was then analyzed in terms of frequency, mean, and standard deviation. The
results showed that:

1. The students showed better improvement of knowledge, understanding Spread
Sheet content and skillfully utilized the software program.

2. The students’ behaved proper manner.

3. The students’ attitudes on Spread Sheet teaching and learning were positive.

4. The teacher researcher could create different ways from practice effectively.
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