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Abstract

The purposes of this study were to study state and data search method, problem in
search method and problem solving search method in conducting theses of graduate students in
department of humanities and social sciences Chiang Mai University. The sampling group was
master’s degree students who studied second year in second semester of academic year 2001
faculty of education, humanity, social sciences, economics and business administration, They
were 276 persons. The stratified random sampling technique was employed. Instruments for data
collection were questionnaire and focus group record. Data was analyzed by using frequency,
percentage, mean, standard deviation and content analysis. The result of this study was
found that

Internet search was another method that mostly students used. The problem of
information in faculty library and center libmry was information was not enough especially
general books and theses/independent studies. The problem of internet search was amount of
computers were not enough and they had low speed. In part of using CD-ROM database, online
they had problem about computer and they did not understand search method and search skill.
They were not proficient foreign language so they had problem when they searched from general
foreign books and journal including CD-ROM database and online. The problem solving is they

should use English language while learning. To prepare more modern and various information.



To link more networks for distribute information. To train search method for special student. It
should train in Saturday and Sunday. To have officers give advice. To open library overtime
especially faculty library and increase amount of computers, internet, repair computer and

improve them. To prepare more budget and separate function of officer clearly.



