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ABSTRACT

This independent study was to explore the readiness of preparation for development and
to assess the hospital quality service of the Special Medical Service Center in Chiangmai
University. The study group consisted of 280 service customers, 40 serving personnel and 8
Center administrators. Data were collected by using a questionnaire and were then analyzed
through uses of frequency, percentage, mean and standard deviation.

The findings were as follows:

The administrators expressed their opinion on the service quality for preparing the
readiness in order to develop and to receive hospital quality assurance on the aspects of its goals
and quality trial process and the creation of confidence provided for service customers. All items
above were rated at high level. However, the administrators also recommended the preparation
should be clear in its goal and policy. In addition, the hospital personnel should be encouraged to
perform their job with service heart so that the preparation would be successful.

The opinion on the goals, quality trial process, principles of development and quality

assurance, the response to service need, and censtruction of customers’ confidence were rated by



serving personnel at high level. The personnel further suggested that the job should be performed
on the basis of honest. A number of serving personnel should be appropriate with a number of
service customers so that the services will be more convenient. Moreover, the personnel should
be developed by providing them job welfare for being a will of work.

The customers’ opinions on every item were rated at high level. Recommendations
made were that the parking lot should be provided more space; healing and service should be

performed as fast as possible; and the services should open 24 hours a day.



