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ABSTRACT

The purposes of this research were to study the uses, the needs, and the
problems of 320 users in using information resources at the RatchamangkhalaPhisek
National Library of Chiang Mai during March 6"- 25", 2003. The instrument used in
collecting data was the questionnaire. The findings were as follows:

1. It was indicated that 57.2% of the users were male; 25.9% was 31-40 years old;
35.9% earned bachelor degree; 45% visited the library every week; and 41.9% visited
the library between the hour of 12.00 p.m.-15.00 p.m.

2. Most of the users used only a few type of information resources. In particular,
88.5% cited Thai book, 85.6% cited Northern Thai book or data, and 79.7% cited

newspaper.



3. Most of the users needed only a few type of information resources, especially
that they needed more Northern Thai book or data (66.3%), Thai book (63.4%), and Thai
periodical (61.9%)

4. Most of the users had problems in using a few type of information resources,
especially when they used Thai book (60%), Northern Thai book or data (59.7%),
and Thai periodical (58.1%)



