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Abstract

The purpose of this research was to study result of educational quality
assurance management, problem and demand to develop school and offer approach to
develop school, support external assessment form the office of national education
standard and quality assessment of school attached to the office of Chae Hom district
primary education Lampang Province. Population and sampling group were school
executive and teacher 210 persons. Instrument was used by questionnaire which it was
check program and opened 2 copies. They covered 14-education standard including
3 parts were product, process and input. Data was analyzed by frequency, percentage
and synthesized data. Result of this research, It can be concluded as follows.

Educational quality assurance management of school in part of product. it was
develop and support physical condition, emotion, cohabitant skilt in society and intellect
skill of leamer. But management stills lake of effective because teacher still lake of
teaching technique, which emphasized leammer analyzed, look for knowledge and
created oneself discipline.

Educational quality assurance management of school in part of process.
It organized structure of organization and execution, information system, school

improvement plan, participative management and leamer caniered approach.



But it stills lake of support and promote using resource and local wisdom for learning
between community and school continuously and seriously.

Educational quality assurance management of school in part of input.
Educational administrators developed management system, created curriculum in iine
with local demand and created knowledge and understanding for teacher in educational
quality assurance. But teacher still lake of enthusiastic to change teaching method that
emphasized leamer thinking process instrument for measure and assessment
continuousty and seriously.

Demand of product required develops learner character to good morality and
had oneself discipline. They were responsible for entrusted work, saved resource and
worried about environment and collective sacrifice. Problem in process was learming
management of teacher still lake of develop teaching method which leamer created
opinion and thinking process and communicated systematically. They still lake of
develop instrument for learner evaluation and assessment.

Demand of process was collect essential information to administer school
completely and cover all aspects. They required community participate with determine
activity to develop schoot and check and assessment. Problem was join between
school with community to bring local wisdom pass on learner still uncontinuously.

Demand of input was develop personnel work together to firm teamwork.
Personnel were trained knowledge and ability to create activity for leaming regularly.
Problem was administrator still lake of create morale and develop personnel mind in
school to realize education management according to educational quality assurance.

Fundamental approach to develop all systems in school according standard
system. In part of product should emphasize to develop one's character morality,
emotional quotient and brain development go to create thinking process systematically.
In part of process should emphasize personnel participate in work and teamwork and
develop personnel by create efficiency work. They should develop instruction that
leamer created thinking process. Determination leamer evaluate standard and

assessment should develop intellect and social process to leamer. They brought local



wisdom and communities participate in honestly. They should control and cheek work

of personnel all systems by using Quality Control Circle : PDCA.



