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Abstract

This thesis examined educational quality assurance systems,
models/designs, measures and methods as well as  background,
perspectives, problems and obstacles encourtered in Thailand’s higher
education institutions’ educational quality assurance efforts. It was
primarily of documentary research nature relying on official documents/
printed materials, journals, texts, semiar/meeting proceedings as
well as other official education quality assurance-related policies and
directives. Collected data were subsequently analyzed, synthesized,
and descriptively and analytically presented.

Findings were as follows:

In fact, educational quality assurarce at the higher education
level in Thailand had been in one form or another carried out since
the inception of universities and faculfies in the country. Only at
that +ime, involved parties did not refer to under;taken ef‘f‘orts and

activities as educational quality assurance ones.



At present, educational quality assurance, given/accorded a
very high status and prominent place within the education reform
movement and process, primarily amounted to the establishment and
development of educational processes and quality in order to ensure
that provided education in higher education institutions turn out to
be in congruent with their stated philosophies, resclutions, objectives,
visions and missions. Quality control systems and mechanisms, audits
and assessment in each of the quality components and indicators were
introduced and implemented in order to assure involved parties/
stakeholders and the general public that higher education institutions
be in the position and truly capable of producing quality graduates.

Given and despite the availability of wvarious and diverse
quality components and indicators, Thailand’s higher education
institutions, especially Chiang Mai University, were found to have
primarily opted to rely on University Affairs Ministry guidelines.
Like other universities, Chiang Mai University had established a
responsible committee, a quality accreditation unit, and its own
educational quality assurance system called Chiang Mai University
Quality Assurance System (CMUQA System) for the purpose. As regards
quality auditing quality components and indisators were devised based
on the Ministry key comporents.

Results gererated by internal auditing efforts undertaken by
various University Faculties indicated that their quality assessment
criteria considerably differed. As far as external quality evaluation
was concerned, it was found that Chiang Mai Univer'éity had established
its own quality/performance indicators (KQI/KPI) in liné with the

criteria set by the Office for National Education Standards and Quality



Assessment (ONESQA), a public organization established in accordance
with Article 49 of the National Education Act of 1999. However, most
external quality evaluation indicators were more quantitative than
qualitative in nature with data sources coming from normal institutions’
data and research studies.

Thailand’s higher education qual ity assurance success was found
to depend on those institutions’ administrators, quality assurance
comnittees and personnel.‘ They must have sufficient knowledge and
urnderstanding, recognize the necessity and importance of educational
qual ity assurance work, have positive attitudes toward it, be wiiling
and dedicated and do everything possible to sericusly implement it.

Moreover, to make it publicly and internationally acceptable,
its implementation must be based on each institution’s unique identity
and expertise. Such uniqueness must be employed as both operational
foundations and guidelines without having in every single case +to
strictly or blindly follow the Ministry-regulated ornes. This has to
be so if the educaticnal quality assurance work will be congruent with
the noble principle that higher education institutions must be
academically free and administratively autonomous. Nevertheless, even
given this principle, they must be ready for external quality evaluation
which, itself, essentially embodies another cherished principle, the

principle of accountability.



