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Abstract

This research was to study tension level and factors, both in general and in
relating to education reform, affecting tension. Personal factors included gender, age,
job experience, educational attainment, and financial status. The sample used was
of 507 teachers in the schools in Chiang Mai which were under the Department of
General Education. Instrument employed was composed of 4 parts: personal
information, tension fest, questionnaire asking about factors affecting the respondents’
tension, and open-ended guestions.

The findings were : (1) the teachers had moderate level of tension which was
considered normal and the factors mostly affected the teachers' tension were those
of workplace relationship and those concerning educational quality assurance; (2)
Teachers' tension and their perception of generai and education reform effect on the
tension were refated ; (3) Teachers with different gender, age, job experience, marital
status and education did not differ in their assessment of the effect of general factors
on their tension. Teachers with different financial status perceived different effect of
general factors on their fension. Teachers with different gender, job experience and

marital status did not differ in their assessment of the education reform factors. Teachers



with different age, education and financial status perceived different effect of education
reform factors on their tension ; and (4) Personal factors such as financial .status related
to their perception of the general factors' effect on their tension. Personal factors such
as age, education and financial status related to the perceived effect of education

reform factors on their tension.



