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Abstract

This study aims at investigating the expectations of Sacred Heart College

students concerning the school's instructional management system in compliance with

ISO 9002. The sample population included 200 M.S.3 students enrolled in the 2000

academic year who responded to the questionnaires constructed by the researcher

with a .98 Cronbach Alpha coefficient . SPSS program for Windows was used to analyze

data in terms of frequency, percentage, mean and standard deviation.

From the study, it was found that most students maintained a high level of

expectations concerning their school's instructional management system in all aspects.

Most students agreed with their school's policies. Students felt that they needed to

interact directly in learning process. They also suggested that teachers should

encourage a positive and comfortable learning environment ,employing a range of

teaching techniques. In addition, the students feit that teachers should be just and apply

different kinds of evaluation methods. Materials and textbooks should contain adequate

information. Additional materials and articles should be provided to the students.



