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ABSTRACT

The purpose of the research was to study the factors affecting stress and stress
coping behavior as viewed by the officers working in the Observation and Protection Center,
Chiang Mai Province, The population under the study included 101 personel with 3 classes
of work status, namely, civil servant, tenured personel and non — tenured personel. The
instruxﬁent used which had reliability of .91 basing on Cronbach alpha coefficient, was a
questionnaire covering 7 factors affecting stress: regulation and policy, work setting,
superordinator, detainees’ behavior, task and responsibility, colleagues, and 'personal factors.
The statistics used were frequency, percentage, means, and standard deviation. It was found
that the officer’s rated all factors affecting stress at moderate level. When individual factors
were concerned, regulation and policy, work setting, superordinator, detainees’ behavior, and
task and responsibility were the factors rated affecting the officers’ stress at moderate level.
Personal factor’s effect was rated mild on the stress. The personel used most of the stress
coping behaviors at sometimes level of frequency. The three mostly used coping behaviors
were finding hobby to do, relaxing and getting set to confront the problem, and adapting to

the organizational environments.



