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Abstract

The purpose of the research was to study the state and problems of using computers in
guidance service provided by secondary schools under the Department of Secondary Education,
Chiang Mai Province. The population included 79 guidance instructors who worked in the second
semester of the academic year 2000. The researcher selected a sample 66 of whom were selected
as a stratified random sampling at a 95 % reliability level. The tool used to gather the data was a
rating scale questionnaire and which a reliability coefficient of 0.96 and 0.82 .The statistics used
to analyze the data were frequency, percentage, arithmetic means, and standard deviation.

The study found that the guidance instructors used computers in counseling service at a
moderate level; the individual inventory service and information service were at a low level,
Problems related to the use of computers m the guidance service were reported at high level,
These problems were : no ready-to-use application software to support the system, no instruction,
inadequate machines, lack of necessary equipments to meet the demand, insufficient knowledge

of computer operation, few personnel, and limited working time,



