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Abstract

This study was aimed at examining developing models of bill payment service patterns
at Telephone Organization Muang District, Phayao Province. The sample group used in the study
consisted of 7 staff heads of service telephoﬁe office in Phayao and 689 telephone customers who
received the service in Mae Ga, Mae Na Roua, Cham Par Whai and Ban Tam. A questionnaire was
used to asl_c for their response. Data were analyzed by using percentage, using frequency and
percentage. 7

The result of the study were as follows:

For the opinion responded by all 7 heads of services, it was found that the payment for
the bill at the telephone office by the customer oneself was rated at high levels of reliabilty,
quickness, and convepience. The payment through the customer’s bank account and credit card were
rated as high safe and as high convenience whereas the payment through the post service was rated at
medium levels of safe and convenience, The problems of payment were: 2) for the customers who
* come to pay at the office, so many customers came on the due date, then it took time for waiting, and
b) for the customers who paid the bill via the bank account, it was found that the amount of money in

the account did not cover the bill.



Most customers had similar opinion on the methods of payment at the office. The
readiness of the staffers, their activeness and their politeness were rated at medium level. Morover,
the convenience and bill payment the customers received were also rated at medium level. In case of
payment through the account, the customers rated on its safe and convenience at medium and the
reliability and qﬁickness at low level. The customers suggested that the customers should be
informed about the payment steps for their more understanding. Using credit card to pay the bill was
rated at lowest level since few customers hold a credit card. Payment by the post office also was
rated at low level. The customers reported that there were no convenience and no receipt from the
telephone service at the time they paid the bill.

For developing the service pattern, the telephone staffers should be trained for
effective service, Quality, the activeness, advice for the service tasks must be concerned.
Furthermore, parking lot alse should be provided more space. The last one was that the receipt
should be given to the customers so the customers would be sure that they had already paid for the

telephone bill.



