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Abstract

The study was to examine stress level and coping behavior of the public heath
personnel who engaged in  counseling service in Chiang Rai Community Hospital. The
population covered 100 personnel in 15 Community Hospital during August— September, 2000.
_ The instrument was the stress measuring scale and stress coping behavior questionnaire whose
reliability was 0.90 basing an Cronbach’s Alpha Coefficient. The statistics used were frequency,
percentage, means and standard deviation.

. The study found that the personnel had mild level of stress in general. The top
3 syndroms included memory loss, the feeling of being ineffective in performing counseling role,
and dissatistaction of counseling quality. Stress coping behavior was at moderate level. The
personnel emotion - focused coping behavior included trying to look for the good things from
the counseling experience, talking with the colleagues or trusful persons to release stress, or doing
something else such as reading, resting, or shopping to be less conscious about the stress.
Personnel had problem-focused coping behavior at moderate level. They had learned to adjust

themselves to the stress and try to make the best thing out of it.



