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Abstract

The objectives of this study were to survey the state of police’s services and to find
guidelines for improvement of the services at Chiang Dao Police Station, Chiang Mai Province.
A sample group consisted of 250 people who came to receive police’s service on the station.
A questionnaire was used to ask the people’s opinion. Then, the Station Head was interviewed
for setting the guidelines. Data were analyzed through uses of frequency, percentage, mean,
standard deviation, and descriptive report.

The results of the study were as follows:

L. The administrative task: The activity, behavior and quality of the services performed by
the policemen were rated by most people at high levels. They suggested that police be on duty all the
time, the cleanliness of toilets be inspected, and the car parking lot be provided more space.

2. The investigative task: The services’ activity, behavior, and quality the police performed
were rated at high level. There should be an information sign telling who was on duty at that time,
The car parking lot was also suggested that the space should be provided more.

3. The inquisitive task: The service’s activity was rated at a medium level whereas its
behavior and quality wére at high levels. The suggestions made by people were that the measure of

witmesses’ security should be more concerned and the parking lot should be provided more space.



4. The traffic task: Most people expressed that the activity of service was at medivm level
and the behavior and quality of services at high levels. Personnel should be on duty all the time.
Handbook on traffic regulation should be distributed to people.

5. The suppressive task: The activity of service was rated at medium level while the behavior
and quality of services were rated at high levels. The suggestions made by people were that there
should be police on patrol duty around community all the time, especially in nighttime. Moreover,
people should be informed about knowledge of traffic law and knowledge of crime.

Guidelines for improvement of police’s services could be concluded as follows:

1. The service’s activity: There should be enough police on duty for each shift. Modern
technology- computer should be provided for each task.

2. The service’s behavior: Police personnel should be replaced according to their expertise
and ability.

3. The service’s quality: The awareness of public service should be fostered to all personnel,
The superior personnel must pay attention to their subordinators. Finally, the morale of

subordinators should be supported.



