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Abstract

The purpose of this study was to sct a guideline for construction of computer software
package training, using Microsoft program, for computer schools in Muang District, Chiang Mai
Province. The samples were 200 students who used to study and were studying computer cause
of all four Microsoft Office programs, namely Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, and Microsoft Access. Fifty students were in each program. The tools used in this
study was a questionnaire. Data were analyzed by using. frequencies, percentages, means, and
standard deviations.

The results of the study were as follows:

The students expressed their opinion that they should be grouped to study each program,
based on knowledge, and assigned 6-10 students for each class. The teacher should be expert,
and able to use modem instructional techniques. The subject content should be improved to be
coped up with present time. Modern instructional media should be provided. The content written
in instructional sheets should be up to date and benefit for student’s practice. Parking lot and it’s
space should be provided. The class room size should be appropriate with the number of students.
Attached course content should be handed out during training hour. The content should be

- summaried when the class ended. The content information should be taught before having students
practise. The total class hours should be 30 hours. 1-2 hours a day, starting from 9.00-12.00 and

18.00-21.00 o’clock. Saturday was selected to attend class by most students.



