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Abstract

The purpose of this study was to investigate the level of satisfaction of
Performing secretarial job in Chiang Mai University.

The group target in this study consisted of 129 secretaries who work
in Chiang Mai University from November to December 1999. The questionnaire consisted
of three parts,; the first part was general data, the second part was about job satisfaction
in organization, the third part was the opinions and suggestions in cludinding ; job
condition, administrative policy, relationship with supervisors and peers, salaries and
~ welfare, career promotion and job security. Confidential in this study was demonstrated
by using Cronbach's Alpha Coefficient which was equal to 0.96. Data was statistically
analized by using percentage, means, and standard deviation.

The results from the study showed that secretaries whe work in Chiang Mai
University were moderately satisfied in job satisfaction when the researcher considers all of
the particulars. The secretaries were mostly satisfied with job conditions and administrative
policy, the relationship with supervisors and peers. They were moderately satisfied with

salaries and welfares, career promotion and job security.



