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Abstract

The objective of this study is to study Needs and Behavior for Health Insurance
Cards” Services of Muang Lamphun District Residents in 1999 . The sample in this case study
~ s the people who buy the Health Insurance Card in Muang Lamphun District. The instrument -
used for data collection was a questionaire. The data was analyzed by SPSS. for windows in
terms of percentage and arthmetic mean.

The findings were as followed :

1. The people needs for Health Insurance Cards” Services in Public Heaith Center
for use Health Insurance Card when they want to have annual medical check , dental care
service , to obtain some essential drug to be use at home , to obtained ABETE SAND ,
mosquitoes eradicate service , a vaccine for Rabies , be immediately control diseases by the
- - officer whenever there is epidemics , to get the Todine salt , to use when they have an accident ,
they are ill or they want to be able to get kinds of service in the hospital , to have excellent
referal service , to be treated for all cancer and other illness by specialist , to have medical
check dfter treatment , service of Aids patient’s rehabilitation in the village , service of

physiological test after treatment and to receive recommendation in health rehabilitation. -



2. The Behavior of the users of Health Insurance Card System for to be focusing
on the treatment for illness only , to receive recornmendation about the method of using Health
Insurance Card , to use diagnosis of hyprotention and hypertention disease , using this card in
the nearest health center before going to the hospital , every time in Health Center or hospital ,
In case of the accident they will be able to use it without paying any .extra charges , followed
they use the Health Insurance Card when they want to go to doctor , in common iliness they

- .will first go to the heaith center. -, Besides thete is no limit for the Health Insurarice Card .



