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Abstract

This study examined issues related to the educational quality
sssurance readiness of primary schools, related problems and
recommendations for improving school efforts in this regard. Schools
refered to were those attached to the Office of Chiang Khong District
Primary Education, Chiang Rai Province. Altogether, 33 school
administrators, 33 academic affairs teachers and 33 classroom teachers,
selected to represent their colleagues, were asked to respond to the '

. checklist. and open—ended questionnaire containing items relevant to
the studied topic. Collected data were subsequently anelyzed using

percentage and frequency.



Fi.rxiings were as follows:

In the 3 areas of school educational quality assurance
readiness, namely, inputs, process and product, it was found that
overall products were most ready followed by inputs and processes.
Major problems found prior to educational quality assurance action
were in the processes comporent, i.e., teachers did not atter their
teaching behavior, followed by those in the inputs component, i.e.,

educational personrel, parents and community participation, arxi those

in the outputs or products comporent, i.e., students’ low achievement,

which made it quite impossible to win the faith and trust of parents:
and community.

'It was recommended that administrators, academic affairs and
classroom teachers constantly improve themselves and their colleagues
to the point of becoming knowledgeable and skillfull in utilizing rew
and modern techrologies in the process comporent; in the inputs one
administrators accord parents, commmity and educational personnel more

opportunities to participate in school administration affairs; and in
the products comporent teachers adopt a variety of instructional
techniques with special emphasis on student-centered spproach and

constantly seek to inculcate moral and ethical matters.



