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Abstract

The purposes of this study were to investigate job satisfaction and causes
of dissatisfaction of Chiangmai intemational Airport personnel. The sample was 123
personnel. The instrument was rating scale questionnaire. The reliability equaled
0.93. The data were analyzed by means of frequency, percentage, means, and
standard deviation.

The findings were : the personnel satisfied most was career dignity. The
rest were moderately satisfied. They wefe job relationship, job security,
professional government, job conditions, salaries and welfare, administrative policy
and career promotion. The causes of dissatisfaction were administrative unfaimess,

personnel lack of cooperation and job suitability.



