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Abstract

The purpose of this study was to investigate the opinions of teachers at Rajamangala
Institute of Technology Northern Campus about using ISO 9000 for quality assurance in
education.

Two hundreds and thirfy-three teachers were proportional stratified randomed and used as a
sample. A questionnaire used as an instrument was constructed by the researcher, and distributed
to subjects. All questionnaires were returned and usable. Data were analyzed in percentages,
means and standard deviations.

The result shown that most of the teachers strongly agreed and agreed with the items
involved which were parts of conformance with the ISO 9000 for quality assurance in education.
They agreed to use the system of 5 S (Seiri Seiton Seiso Seiketsu Shisuke). They also expressed
that the administrators and the teachers should have more knowledge about the ISO 9000 and
the administrators must take this matter seriously and continuously. Besides, there was an
agrecment that ISO 9000 should be initially used with any department or any section, which is

ready. Then, the whole campus will take the implementation later.



