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Abstract

The purposes of this study were to study the use and the problems of Thai
‘language usage for career performance including the needs conceming content and
learning activities to improve Thai language curnriculum. Two hundred and nine part-time
Bachelor's degree students from Business Administration and Industrial Art Departments
were chosen to participate in the study. Thirty supervisors from the students’ places of
employment were selected by stratified random sampling. - The instruments used in data
collecting were questionnaires and intérview forms. The statistics used for data analysis
were frequencies, percentages, means and standard deviations. The analyzed data were
then presented descriptively with itlustrated tables. The findings were as follows.

Both business and industrial art students used listening skills, at the high level,
to increase their knowledge and experiences and to understand and evaluate what they
have heard. The problems related to these aims were at the moderate level. The most
frequently used listening skills were listening to instruction, everyday conversation,
telephone conversation, and radio and television news and other programs. Students had
problems with such skills at the moderate and low levels. '

As for speaking skills, both groups of students used the skills for “informing”
most. Business students faced the problems in persuasive talks at the high level while

industrial students had the same problems at the moderate level. The most frequently



used speaking skills were conversation, business contact and telephone conversation.
The most seri:ous problems in speaking found included lack of confidence, lack of
readiness and lack of practice. Besides, it was also found that public speaking was rarely
or never used. '
| In term of reading, both groups of students read for academic purposes as well
as intellectual development most frequently. Business students read newspaper both
daily and weekly most. Their problem was lack of concentration. Industrial students read
textbooks, manuals, references, signs and labels at the high level.
For writing, both groups of students used writing skills the least frequent. It
was found that they also had the least writing problems. Business students used
' application forms most frequently. Lacking of background data in writing was the problem
business students encountered at the high level.
The study showed that ‘aII items of Thai language content and activities were |
mostly needed. Most students felt they needed to leam and practice themselves in order
to develop listening, speaking, reading and writing skills.



