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Abstract

The objective of this study was to identify the opinion of Payap University,s personnel
concerning the management of business affairs in reference to the internal management and stock,
the purchasing functions, the university’s property, the post office and the mimeograph service.

The samplé group was 300 Payap Um'versity,s employees who served in 1993.

The instrument used to collect the data was the questionnaire designed by the researcher.

The questionnaire was divided in to 3 parts. Part 1 was the check list; part 2 was the scale rating
in 5 levels, and part 3 was the open-ended questions. Out of 300 questionnaires which were
distributed, 285 complete ones were returned to the researcher and weére useable, which was
equivalent to 86 percent. The researcher used the frequency and the percentage methods to
analyze the data.

The findings were: The employees were moderately in agreement with the internal
management and the stock, which can be explained that the business was modetately well
managed. Some items were highly agreed upon, such as the appropriateness of the unjversity’s
location, the campus settings, the arrangement of the campus for special occasions and the
efficiency of responses to requests for repairs. The tasks needed improvement were the procedures

of the management, which need to be shortened, and the cleaning in some areas. The traffic and



security were thought to be moderately well operated. Employees thought that the street at the
university,s entrance should be widened and that there should be more parking spaces for them.
They said that some areas of the parking lots needed to be repaired, and the security needed to be
more efficient. The campus’s environment was thought to be moderately well managed, especially
the landscaping. The thing which they said need to be improved was the maintenance of the
campus’s landscaping and the environment.

They thought the stock was moderately well managed. In their opinion, the procedure
of distributing goods and supplies needed to be shortened. The purchase function was well
managed. Computers should be used for this function. In addition, the purchasing process should
be shortened and a budget for purchasing should be able to be revised. Inventory sector was well
managed, especially the in the making of document, inventory surveying, and the coding of the
um'versity’s properties. Employees thought that there should be practical ways to encourage each
of the university’s sectors to follow the rules involving the unjversity’s properties, especially in
moving things from place to place, and in dealing with lost property. The post office was
considered well managed. Employees thought that there should be enough post accessories
for sale. They thought that the mimeograph ﬁas moderately well managed, but the operational
procedures needed to be improved, and new technology should be used to produce printed

matters.



