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Abstract

This study aimed to survey the problems of guidance services management in
primary schools aftended by hill area students, concerning 5 guidance services : individual
students portfolios services, information services, counseling services, placement services.
follow-up and evaluation services. The population studied included 56 school administrators
and counseling teachers of 2540 academic year, under the Office of Omkoi District Primary
Education, Chiangmai - Province. The data were collected by the questionaires and then
analyzed using frequencies, percentages, averages and standard deviations.

Finding were as follows :

1. Problems from 5 guidance services management,

In terms of individual students’ portfolios services, the administrators viewed that
data was not systematically stored, and counseling teachers did not have enough time to
provide information. Administrators as well as counseling teachers viewed that the lack of
budget was the main problem. Apart from that, administrators also viewed that the lack of
qualified counseling teachers was the main problem related to the counseling teachers who
viewed that counseling teachers were not qualified in placement counseling services. While
the administrators indicated that students lacked readiness, counseling teachers viewed that

remote area students lacked workshops for students’ training. In terms of follow-up and



evaluation, the administrators viewed that there was not continuity, while the counseling
teachers viewed that they did not have enough time to take it seriously.
2. Problems of guidance service management in schoal.
Administrators viewed that problems at high level were individual student’s protfolio
services, while the counscling teacher viewed that main problems they encountered were

counseling services.



