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Abstract

This study investigated effects of electronic mail comunication
between Chiang Rai Province General Education Office and affiliate
schools. The population cémprised 46 principals, assistant principals,
ard responsible officers. The ipstruments used were checklists and
open-ended questionnaires. The data were analyzed through application
of percentage with narration in descriptive fashion.

Findings revealed that most of the respohdents agreed that usage
of communication through electronic mail was efficient and faster than
the normal way. The offices that needed to communicate through electronic
mail should prepare their personnels and appropriate computer
instruments. The use of electronic mail was regarded as a good policy
for administrative purposes and monthly expense was not too high. It

was also found that administrative assistants and responsible officers



were able to use electronic mail more then their administrators.
Furthermore, the study revealed problems of using the electronic mail
were that school personnel had little or no knowledge and experiences

in its use along with inefficient telephone systems in the province.



