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Abstract

The purpose of this study was to develop a model for the provision and administration of
school guidance services in Educational Opportunity Expansion Schools under the Office of Chiang
Mai Provincial Primary Education. The sarnples comprised 30 experts in guidance who were selected
from personnel of the office during the 1st sernester of 1997 school year. Three rounds of Delphi
Technique were used to collect and analyze the data. The process took 16 weeks,

The findings were as follows:

1. Guidance Service Provision: concerning inventory service, there should be effective tools
for the collection and organization of the student information. Home room teachers should be
assigned to do the job. Information service should cover aspects of education, career, and personal
development under the responsibility of all the teachers with some students' involvement. In regard to
counseling service, home room teachers should be able to counsel students in addition to their regular
teaching work load. Group counseling, if used, should comprise small number of students who were
grouped according to nature of their problems. The counselors should have adequate professional
training. Regarding placement service, scholarship, part-time job during study, and activity club
arrangement, should be provided. Finally, follow-up and evaluation should be the duty of guidance
teachers and other qualified personnel utilizing Input-Process-Output models.



2. In conducting activities in the guidance periods, variety of media and methods should be
utilized to promote self-learning on the part of the students. Besides, the instructors should be able to
organize the content and teaching method relevant to the environments and situation.

3. Inregard to the administration of guidance service, the administrators and teachers should
have sufficient knowledge and understanding about guidance to be able to effectively carry out the
duties. Guidance teachers should devote to the job. Schools should have a clear guideﬁne— plans,
projects, activities, and calendar for guidance through out the year for all involved partners to depend
on, Administrative structure should comprise committees to take care of the decentralized various
responsibilitics. Home room teachers should carry out guidance activities in classr;)om level.
Guidance teachers were coordinator and general manager of guidance programs. Public relations
congerning guidance should be continnously carried out. There shouid be at least a guidance model
school for each district. School administrators should have clear job description for all personnel
mvolved in the guidance services. There should be at least a workshop at the provincial level per year
in order to improve the guidance services. Lastly, there should be 2 meeting in which students' |
parents/guardians could be guided to have a better understanding about the curriculum, instruction, and

other related matters of the school,



