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ABSTRACT

The purpose of this research was to study the response rate
of the mailed questioﬁnaires of Chiang Mai University students
seperated into the cover-letter’distributors’status, sex of the
questionnaire repliers, reminding types, and the follow-up methods of
the rééponse rate of the mailed quéstionnaires. Moreover, there was ‘a
comparison of the response rate of the questionnaires seperated into
the cover-letter distributors’status,sex of the questionnaire repliers
and the reminding types. The research involved the study of the
response rate of the questionmnaires after the reminding types which
were cards, and telephone calls . Further more, it included the
students’reasons of causes for responding to the questionnairés. The

samples were Chiang Mai University students of 1994 first semester who



live in dormitories. 800 students were chosen using the multi—stage

random techmique. As a result, 597 questionnaires or 74.63 % have been
replied. The instrument used was : students’ opinion concerning
activities arranged within the dormitories, and their opinion towards
the reaéons of causes for responding to the questionnaires. The
statistical analysis for this study employed frequency count,
percentage and Z-test.

Research Findings are as following:

1. The response rate of the questionnaires with cover-letter
distributors’status which issued by the involved person was 77.50
while the response rate from which issued by the non-involved person
was only 71.75 %. The response rate from the female was 87.75 % while
from the males was 61.50 %. The response.rate from those who have been
reminded was 79.75 % while the response rate from those who haven't
been reminded was 70.00 %.

2. The response rate of the questionnaires with cover-letter

issued Dby the involved person was higher than that of the

Iquestionnaires issued by mnon-involved persdn at .05 level of
significance. The resoponse rate of questionnaires from females was
higher than those from males at .01 level of significance. The
response rate of those ﬁho have been reminded was higher than that of
those who haven’t been reminded at .Ql level of significance.

3. The response rate of the questionnaires which returned at
the due date was 52.62 %. The response rate of those reminded by
cards was 62.50 % while the response rate of those reminded by

telephone calls was 74.63 %.




4. The reasons of causes for responding to the

questionnaires were to improve therdormitories’operations; to show
symphaty to thelquestionnaires’writer and to respond to the research
purposes stated in the ;over~1etter. Besides, the reasons included the
responders’ expectation of some returned benefits for their responses .
and opportunities to show opininons and provide informations about

the dormitories to the researcher.




