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Abstract

This thesis examined the cunent state of decision support system for school
administiators in the areas of academic affairs administration, clerical, disciplinary and service
aspects. A mulﬁple-choice and open-ended questionaire was used to collect data fiom 234
administrators and teachers, the latter serving as information work heads, of secondary schools
under the Ministry of Education's Department of General Education in the Educational Region
8. Statistics used to analyze collected data were percentage and frequency.

Findings were as follows :

Most schools in the 1egion had computers in their possession. Almost half of them
made use of them for data analysis purpose. Almost all schools were teported to have the
information system for administration whﬂé only a minority reported having the information-
based decision support system (DSS).

Information, most retrieved to support decision making had to do with dlassioom
instruction, individual students, finance, school ditectives, niles and Iegulatiohs, operational
plans, individual teachers and janitors, and school plants and buildings. On the other hand,
information least retrieved for such putpose dealt with school public relations activities, general
demographic and envitonmental factors, student health, school libraries and instructional

materals,



Certain problems were reported encountered in Ietdeving stoted information to
suppott decision inaking. They wete lacks of a good and effective management system, storage
system, lesponsible personel and sound data information analysis. To tackle these problems it
was 1ecomunended that more information-related personnel be secured, information system-
Ielated't[aining workshops perodically organized budget for computer puichase sought and
new technologies acquired,



