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ABSTRACT

This research was a qualitative research aiming at developing the community potential
to support patient chronic care system. The purpose was to study the effect of using the
community potential developing process to support the community chronically care System at
Ban Mahapoe Community, Mueang Nan District, using concepts and theories to construct the
research conceptual framework. These theoretical principles included community development,
community participation, participatory learning. Community development process included the
steps of building up awareness, identifying the development issues, participatory learning, and
creating the project and applying the knowledge to support the chronically care system. The
researcher collected the information through participant observation in the focus group
discussions, interviews, and recording. Quantitative data were collected before and after the
development process. All these data and information were verified for the validity and reliability
and classified along the conceptual framework, analyzed, and presented in descriptive analysis
form. The findings are as follows:

In regard to the context of the community, if was found that Ban Mahapoe Community
has effective human resources, with good community leaders who were elected and trusted by the
community, devoted themselves, were kind, and with morality, were knowledgeable, and were
with good decision making. There were groups of people who were active in carrying out their
group activities such as the village public health volunteer group, women’s group, the elderly, for
instances. Besides, the community has the social bond of the kinship relationship-The process for

developing community potential to support patient chronic care system was through the



implementation steps of awareness building by setting up the meeting to provide knowledge to
the target group, identifying the development issues , participatory learning through the steps of
the target group reporting their direct experience leading to the participatory learning, reflection
and discussion, conceptualization, and experimentation/application. The report of direct
experience invited the community members to reflect and discuss in the process and team The
target group realized their self-esteem. The process encouraged the community to develop its
potential in 3 domains, namely, cognitive, affective, and practical ones strengthening the patient
chronic care system, reducing the adverse impact on the persons with chronic disease and
promoting health of the people who had not yet encountered the chronic disease. It was concluded
that the process of community potential development using qualitative research had resulted the

effectiveness of the patient chronic care system and could be applied in other communities.



