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ABSTRACT

The purpose of this study was to synthesize the researches focusing on the graduate
students’ educational quality assurance. The 51 theses and independent studies on educational
quality assurance of Chiang Mai University graduate students in the 1999-2005 academic years
were population. The research instrument drawn for this study was a note-taking — based survey
questionnaire. The data with applications of physical synthesis were systematically analyzed by
frequency distribution and percentage; and were then presented with the descriptive technique.

The findings were as follows:

The independent studies of the graduate students from the Faculty of Education mostly
found were divided into 6 groups : fellow-ups on educational quality assurance; readiness for
educational quality assurance; supporting factors affecting better educational quality assurance;
implementations of educational quality assurance; self-adjustments, perceptions, as well as
expectations and attitudes towards educational quality assurance, and developments of
educational quality assessment.

Those, who were conducted with the system of educational quality assurance, were at a
highest level; and the questionnaires were mostly used for data gathering. As for the synthesis of
the researches administered by the group being responsible for educational quality assurance, it

was stated that the current managements of educational quality assurance, in general, were at a



moderate level to a higher to the higher level in consistence with all the aspects of management
standards; otherwise, the staffs’ understandings of educational quality management were not
enhanced.

As for the synthesis of the researches administered by the group being responsible for
the readiness of educational quality assurance, it was stated that the confirmations of external
educational quality assessment were mostly required in terms of the process whereas the staffs’
self-developments and understandings of educational quality assurance were not enhanced.

As for the synthesis of the researches administered by the group with its supporting
factors of educational quality assurance, it was stated that the internal supporting factors affecting
better educational guality assurance managements were different from such an educational
institution.

As for the synthesis of the researches administered by the group being charge of the
follow-ups of educational quality assurance, it was stated that the current management of
educational quality assurance, in general, was at a moderate level to a higher to the highest level
whereas not only the staffs’ understandings, but also the staffs’ participation in managing the
systems of educational quality assurance were not mostly supported.

As for the synthesis of the researches administered by the group being responsible for
self-developments, perceptions, expectations and attitudes towards the staffs’ educational quality
assurance, as well as the staffs’ awareness of educational quality assurance managements, it was
stated that the staffs’ expectations towards educational quality assurance management directly
affected better educational systems, the staffs’ awareness of their learning perceptions, the re-
adaptations of organizational structures on educational developments, as well as the importance
of educational quality assurance.

As for the synthesis of the rescarches administered by the group being responsible for
the development of educational quality assurance, it was stated that an simpler and usable
assessment form on educational quality assurance development with its validity supervised by
external assessors was at a moderate level to a higher to the highest level.

In overall, it was suggested that the provisions for the enhancement of the teachers’ and
administrators’ on-going developments on their understandings of educational quality assurance

managements, the administrators’ applications of the principles of participatory educational



administration, the teachers’ self - developments with their academic tasks, the teachers’
awareness of their instructional management, as well as the educational sites’ applications of
effective educational quality assurance management, and continuing follow-ups of educational

quality assurance management be all required.



