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ABSTRACT

The objectives of this research were to study the conditions and problems and to set
guidelines regarding the visiting system at the Chiang Mai Women Correctional Institute, The
data for this study were obtained from questionnaire responses of 332 female prisoners, 278
relatives and visitors, and 88 personnel of the Institute. The tool used in this study was a
questionnaire. Dafa were analyzed through uses of frequency, percentage, mean and standard
deviation.

The results of the study were as follows:

The majority of prisoners and their relatives were aged between 20-30 years old. The
prisoners were single. Most of them worked as a hired labor prior to imprisonment. Their first
offence was a drug-related and being imprisoned for 1-5 years. Most of the prisoners have been
in prison for 1-5 years. Their relatives came to visit them once a week. For the personnel, the
majority of them were aged between 20-30 years and were single. Half of them possessed tertiary
qualification whilst the other half of them were university graduates. They have worked here for
1-3 years. |

For the management of visiting system: the study revealed that the women prisoners

and their relatives were generally satisfied with visiting system as a whole at average level. They



were satisfied with their visit days at high level. As for the personnel’s opinion: they were in
general, satisfied with the present system. Their satisfactions at high levels were that: the days on
which prisoher’s relatives can visit; the times of visit; the duration of visits; the number of rounds
for visits; the cleanliness of the visiting space; the attitude and courtesy of personnel servicing
visitors; the procedures of checking and inspecting items deposited by visitors; the care taking
and safe-keeping of deposited items; the number of visitors allowed; concessions made for each
type of prisoner; the attitudes and manners of offers in charge of the visits; and the intentions of
duty officers to make visits as convenient as possible.

Guidelines for developing the system were as follows: the visiting space and period of
time should be reset; the number of visiting rounds should be increased; the period of visiting
time should be expanded; the personnel functioning at visiting area should be strictly selected; the
inspection of food should be placed more awareness and that of some items should be lightened;
the regulation of visiting should be informed to the people concemed; the grocery in front of the
institute should have various goods and the price should not be too expensive; the exhaust fans
should be placed; the visiting space and area should be maintained; and the closed circuit

television sets should be installed.



