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Abstract

The purpose of this study was to follow-up the operation for the Quality Assurance in the
aspect of the instructional resources at Chiang Mai School of Technology. The population consisted
of 15 administrators, 77 teachers, and 22 instructional supporting personnel. Data were collected by
using three sets of questionnaire,distributed to administrators, the teachers, and supporters. The data
were analyzed using percentage, mean and standard deviation.

The results of the study were as follows:

The management of school buildings: It was found that classrooms and work prctice site, as
well as school’s environment were suitable for teaching and learning. The administrators suggested to
set a long-term plan, including it’s guidelines by having a committee to consider, plan and follow up
the operation of quality assurance. On the teachers’ opinion, they also rated the management of
school building being suitable, but it was at fair level, rated by supporting personnel. When
cosidering the suggestions made on each item, students and everyone relating to school atmosphere

and environment should help taking care of the said atmostphere and environment,



For the management of instructional aids, supply, material, and innovation, meeting quality
and being sufficient: The administrators expressed that the follow up of the management was not
conducted cotinuously. Teachers rated the management at fair level. When cosidering each item, it
was found that some issues should be improved, such as to survey the condition of instructional media
and innovation in order to be provided for enough use. To plan and provide enough budget should be
taken in action. As for the opinion of supporting personnel, the management of instructional aids and
others was rated at fair level.

The management of finance system: The admistrators suggested guidelines about planning
continously on learning resources usage. Teachers and supporting personnel rated the finance system
at fair level. They expressed that the finance report should be improved and the annual balance report
should be greatly improved.

The management of database and networking system: The adminstrators provided the
method of planning to be cover the cooperations from knowledge sources both domestic and aborad.
For the opinion of teachers and supporting personnel, it was reported that as a whole the management
was rated at fair level. However, informational data service should be improved schoolwide,

conviniently, and fast.



