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Abstract

The purpose of this research was to study the Job Performance of the
Office of Provincial General Education as Viewed by Secondary School
Administrators in Chiang Rai Province. Samiples used for this research were 120
administrators and assistant administrators of the secondary schools under the
Department of General Education in Chiang Rai Province. Collected data were
analyzed using percentage, mean and standard deviation.

Findings were as follows :

The job performance of the Office of Provincial General Education,
Chiang Rai were divided into 6 areas : the general administration , the personnel,
the budgétary and equipment, the planning and project, the academic and
educational guidance. Administrators reported that the job performance in every
area was more than satisfying. Only some tasks needed to be impfoved such as
filing of official documents, setting up working criteria for schools, checking

damaged equipment, developing effective communication means, for example,




through Internet, Homepage and E-mail, supporting educational research, and
producing supervision-related media. The study also found that every area
needed to be monitored and annually assessed,

To improve the job performance of the Office of Provincial General
Education, it is important that official documents be mailed as soon as possible,
Some working cﬂteﬁa for schools should be clearly established. Special budget
for research ought to be provided. It is also recommended that regular guidance
be offered for continuous improvement. And job performance assessment is
extremely important because this will bring about improved performance and

further development,



