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Abstract

The purposes of this research were to develop listeniﬂg cand
speaking activities based on an eclectic approach in a course in Business
English for Hotels and to investigate listening and speaking
achievement. The population consisted of 2 experts who were English
teachers and 23 first year diploma level students enrolled in a course
in Business English for Hotels, at Khon Ksen Vocational College,

Muang District, Khon Kaen du_ring the academic year 1096. The research
instruments were ten' listening and speaking activities based on

an eclectic appr-oach, an evaluatidn form and a listening and speék_ing
achievement test. The population was taught with listening-speaking
activities based on the eclectic approach for 5 weeks. The effectivensss

of the activities was evaluated after teaching with each plan. The



English listening and speaking achievement test was administered after
teaching with all plans. The data were analyzed by mean, standard
deviations and percentage. The results were as follows :

1. All listening and speaking activities were effective. The
mean scores of the students and the experts’ opinions on all activities
surpassed 2.9,

2. The English listening and speaking achievement of the
students taught through listening and speaking activities based on
the eclectic apprbach was 66.83 percent which passed the criteria of

60 percent.




