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Abstract

The purpose of this study was to investigate relationships between learner’s Prior
Knowledge and learning outcomes of a Word Processor. The subjects were 100 students
who applied and enrolled in a Word Processing Training session at Lampang Technology,
Lampang. The Prior Knowledge consisted of basic knowledge of Computer, MS-DOS, English
Vocabulary and Skills in Typing Thai and English as well as the knowledge of Word Processor.
The subjects were tested their Prior Knowledge and scores were kept individually. The
subjects were taught according to lesson plans related to the content which was divided into
4 chapters. In each chapter, there were exercises and post-test on Commands and Skill in
Using Commands. Correlation and Multiple Regression were employed to compute and
analyze the data.

The results of the study were as the following: Relationships of the subjects’ Prior
Knowledge and the learning outcome of Commands in Word Processor had relationship at
the significant level of p < .05. For each variables, the knowledge of English Vocabulary,

the Typing Skill both in Thai and English, the knowledge of Word Processor, computed by
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using the Multiple Regression. The results indicated that the variables which could predict
the learning outcome of Commands were Prior Knowledge of the Word Processor and the
English Vocabulary at the significant level of p < .01.

In addition, Relationships between learner’s Prior Knowledge and the learning
outcome of Skill in Using Cb—rnmands was significantly related at p <. 05 level. These
variables include the knowledge of English Vocabulary, the Typing Skills both in Thai and
English, the knowledge of Word Processor. When computed by using Multiple Regression,
the variables which could predict the learning outcome of Skill in Using Word Processor
Commands were Prior Knowledge of the Word Processor and the Typing Skill in English at

the significant level of p < .01.
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