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ABSTRACT

The objectives of this research were, firstly, to analyze the
needs assessment processes which had been conducted by five
organizations in Lamphun province and to formulate an educational needs
assessment process for youth in industrial factories, and secondly,
to test the appropriateness of the process. The research was conducted
pmainly in the Northern estate industrial Area, the Northern Estate

Industrial Authority of Thailand, Lanphun province.



There were six sequential steps in conducting this study: (1)
an analysis of programmes and needs assessment processess (2) a
formulation of an educational needs assessment process for youth in
factories; (3) field testing of the process; (4) data collecting; (5)

data analysis; and (6) interpretation and reporting

The results of the study were related to objectives of this
research as follows:

The findings of this study indicated that the needs assessment
process currently used in the field were dominated by experts and
organizations. There was not any organization that employed a
participatory needs assessment approach by the use of individual
participant appraisals and democratic approach. Every organization
enployed economic and social indicatnrs to conduct needs assessment
process.

The researcher formulated an educational needs assessment process
for youth in factories containing 5 sequential steps. Those were:
(1) Pre-planning step, which was conposed of a number of managment
factors to assure the possibility of needs identificat.ion.

(2) Planning step, which specified the data required, and
also the scope of needs assessment.
(3) Operational step, which contained all data collection

tools used by the researcher and industrial factories youths.



(4) Analysis and priority setting step, which was related to
a meeting of needs assessment committee and its members’ discussion
for setting the priority of identified needs.

(5) Reporting and presentation: which concluded and reported
the needs assessment results to all involved organizations.

The field testing results of the educational needs
assessuent process for youth in factories was found highly appropriate
for the target group in the Northern estate industrial Area, Lamphun
province. The process was found to be effective and satisfactory
as perceived by the youth sample in factories and by ten local experts.

The process characteristics were tested giving the results as follows:

(1) Young people were satisfied with their participation in
needs assessment process. They understood how to conduct needs
assessment.

(2) The educational needs were indentified as basic
educational needs, vocational skill development needs and information
service needs.

(3) The sample felt committed to their identified needs and
showed their wills to attend further educational services.

(4) The finding indicated that there were various ways to
conduct needs assessment. The most appropriate tools used Lo collect
data were participant observation format, interviewing format, group
discussion and questionnaires.

(5) The sample were satisfied with their time using in

educational needs assessment process.
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Based on the findings of this study, there were a number of
reconmendations as follows:

Educational needs asssessment processes should be .an
integral part in nonformal education programme development process,
regarding the working situation of youth in factories. However the
requirement for both human and budget resources are highly recommended
as the imput of the process that may employ multi-data collecting
tools to access to updating needs.

The education needs assessment process for youth in
industrial factories should be put forward to a refinement of this
research in factories which locate out of the estate industrial zone.
However further tests of this needs assessment model should be
conducted in rural areas at three levels: organizational level,

operational level and individual level.



