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ABSTRACT

This Study was aimed at reviewing and analyzing operational
principles and activity of community relations police. At the same
time, it also critically examined the public participation in such
activity, their cooperative behaviors as well as relationships between
community relations project activity and people’s participation. The
study’s target population comprised residents of Maung Lampang
District, Lampang Province, both within and outside municipal areas.

Out of this target population, 50 male household heads from 4 viliages




were chosen to answer the questionaire. In addition, semi-structured
interview were conducted with certain involved officers.

The study found that the underlying operational idea and
insight of the police community relations work came from the
philosophy that police and the peop1elthey worked with were the same
people. This philosophical underpinning professes that police-people
relationships be crucial and instrumental to peaceful co—éxistence in
society. At the same time, it has been believed that such
relationships one way or the other have critical impact upon police
work. Therefore, they must be constantly kept healthy.

It was discovered that the police community relations work
started with the police visiting and meeting with community leaders
and members. The former undertook activities to 1learn about the
community and its problems. They regularly participated in community
rituals and other activities' , met and mutually planned those
activities with community leaders and members, collectively designed
work plans and system as well as assessed community readiness, and,
during the implementation period, occasionaily followed up and
evaluated the operation with the aim of constant improvement.

As regards the issues of community members’ participation and
their cooperative behaviors it was found that community members knew
very 1ittle about local police community relations activity. They
rére]y felt the police was really serious about solving community

problems ; launched community services to help tackle those problems:




were really serious about their-pub1ic relations work; help the people
understand the problem of crimes in their community; worked to secure
the public faith and confidence in police work and , thus, establish
good police—people relationships ; really thought the people were
instrumental in solving community crimes; clearly informed them of
their proper role in solving crimes ; were even capab1e_6f fostering
confidence among community members in preventing ¢rimes. Furthermore,

questionaire respondents reported that they had very few opportunities
participating -in police community relations activities. However, some
recommendations were identified. For example, it was suggested that
the people be accorded more opportunities in making decisions about

budgeting and other supports. The people’s role should be attached
more value in poiice efforts to tackle crimes. They should be more
informed about their proper ro]es and the police sincere intentions in
solving community problems. Finally, it was recommended that community
members be made to better understand various aspects of the problem of
crimes in their community as well as more actively help foster better

police—people relationships and understanding.




