'&Q Y £ a PR . -

51509 IMe Wb ﬂﬁ?ﬁﬂﬂﬁﬁﬂﬁﬁ1:a1$ﬂaganaawuﬂaquuTﬁoqwugaaﬁﬁnsiu
§ » o o

At deu WWATINY  Laruy

AmdERTIIINTE @1 T INIRMEILENTE LY

= o {
ANENTIVN VIR EUWUL ¢
. '3 , < a < '
T3 ERT 1158 \T. YLNTIG aqaﬁsm s UnNTIUNTS
[ w & - &
BT AT, BUIMH ﬂ@@ﬁgi@m iirerine)

é v
SIAIEATIINTE @T. LIGRAT guns?nﬁm 95UNNT

masisa

o 4‘1 - - ] -~ .
NI5338L5AY nﬂﬁaﬂn11nuﬁ13ﬁwsﬁagaﬁaqwuna1u1u77001ugm57ﬂn73m :
o o a 1 iy - f 4‘& <o
ﬁnﬁwniﬁTﬁoQWuQWNWﬂﬂsﬁu LemaLnaL e Jande Fee’lny uamgﬂssﬁoﬂLwa AN
sl & 1 » - - P 2 fadala a V
IWATIVIIWITEBUA  MITIONVIMEMEINITIVE1IEITTALS  LREEN N ITUNUENEUARD
ﬂ??%ﬂﬂﬂiﬁvﬁﬁiﬂﬁauﬁﬂaﬁuﬁﬁﬂdTuquTﬁﬁQﬁugﬂﬁﬁﬁﬂiﬁu
e q'e L 1 'Y ~ [ % 2
ﬂaganuwLaua1ﬂsvusaua1nnwsaaﬂnWﬂﬁuwu TuquqwugmﬁwmnsﬁmmmLauL At

s @ v - v . dac anpd Qo
A1 5aguioniia saednailas Jowde Bl svilnSERenlgRe  n1edtuLde



< id o Xk o
AL Tﬂﬂﬂﬁ?ﬂ??imﬁﬂiﬁﬂaﬂﬁimﬂLﬂﬂﬂunﬁﬂquT?QOﬁugﬂﬁﬁﬂﬂiﬁu NI LALS IS
A
g n: [T - 1 ) 2 - <4 1 7 ‘HI 4!‘ 2 -
fouamddy Tpd 2 dw énefiu Ae A1TTWTWEBNAINL BN TN e E e Tiuns
“r - <f ] ~ ' 1
Any 13 rmasue fulainnisie nanuudldng s msfuawauurlin Tasessae ludnw
a o ae o
nwunaﬂuuazgaaﬁuﬁnnunﬁuLmﬂﬁnu
e T X . o . e e @ d o
HAZEINITINTATIE WU wuﬂ01uﬁ?u1ﬁmuﬁﬁﬂ17$Uﬂ1?&13ﬁﬂ¥&?1ﬂ3ﬂyﬂﬂa 1
[ < ar de =l - < -~ ' <y PV
LT LB e e Tsee e Asatu i thimin - Tutaa1n93ered lan w165 ud a5
2 g ! i £ & - 4" .o =, [ o
ﬂﬂg@ﬂﬁﬂﬁauaaﬂu %auamgﬂﬁvﬁoﬂﬁaﬂTunﬁﬁinLwaﬂannuuLﬂo HAUARIEAIINLATUARIN
NN
- ar w [ e - [} ] | o 1
m3iamInendenITiui 1ETiaNe wuﬂawuﬁuuﬂﬁqasLaansuﬂwaﬁwsﬁaga
) + P Lo & .. ° - e,
il ieguawerinenmies  Selinas Lidgrmiodiwidavgin Teoandeninda
I ar o d.l <4 P '
tsrdumaaidiy  wardnmuesonullveiu 1 Tuadasdialumsniunsesdnims wise
o - Sras b - q'iﬁ a EY < o A
wUﬂO1Uﬂ1ﬂTBﬂ1ﬁﬂ%81ﬂ7Uﬁ13&17ﬁa¥ﬂﬂL uﬁaguuﬂnmawﬂmwunwaqwa AUNTEHIFNITO
o i./z Qb ' o 1 - | ¥ ar
u1m1Lﬁuﬂawuzwugwuﬂuﬂﬂinauniﬂaﬁ11&17 7278 lam e na e e Tiviine
§ o w A ' 2 o & P
2oL e Tuen L B9 amnamayﬂﬁaiuﬂWTQiaaﬁanﬁﬂaﬁwﬁaaga ARG AU BIUARAN
- § <y " P v { o v " Vo
winoidate 139918 JualwmeiineuiFane B RPRREE B TﬂaLawwsﬂganau
= 1] -t L] 1] d 1 - L ¥ " -]
asﬁﬁﬂﬁwamanwsﬂausvnwaﬁﬁsﬁagauwnnzﬂﬂawuﬁmLﬁuﬁ:umaﬁaawuﬂowu wenITEn
' .quq [ 4'1 o i -~ 3 o ¥
dvasatoyn hhigie  uenannganiion  Hedasnaditanlusunsuniatind vssieal
P -3 P v 2 o 4 * a
Unie m‘smm‘mwmmumam‘sﬂgum‘lmsﬂzL'Jmauaiu Uay AN MUNWIOTULATHINR
nafmn S ududinadrefieranisindsestaun i -
(q'dQ o 1 - ' 2 3 5 -~
AN NV SN BMBWAREN1TRANITE IR TEDNATY Mg uN19AnEN SRz andnn

v Vu - l;lﬂl [ 1 . & o o
finenaincusiufimeents i 3auisaosai lasnpauiine g lumlnssedadigaanis



as - w *r - s v 1 “ wr
Fuarmilanisiivivdatoys  willRyluuiingwas i Fun st bng lussduiisa
= o = 4’{.‘: P 1, " ] : T | 73 d;o
Al uauL SnTune wsiwilnauaau lngdie bignansn ldd 1aanstaua L ieinan
U
- | % + 28 -‘; o AL 4 E Y
Hamnencaeluiusinen 16 usnamivsnunaeing el Tses il fativaun dauad
v.' L 1 - <8 3!#‘;; bt < W
m3¥udnsansspadine  usieenaunsaswI allenunauiina el lana 3audasns
« @& 2 ) ot y a1 o
daa  Anmwerwaihmuaudsysia 0 uiing waulatise fanfui et lukmme
o T <4 ' i -« X
I iedfuiadsauendy  wiasulad e nilmani Aedu L awnestinasamL ag
q5 ) e - [ - oa ﬂlﬂiﬁv - . D) X e
BIYNNTT L ETMWNAIAEAYT IWATWUNI UNUNIVRIIINAIANUILML FUL 123U doua Wuinau
1lena 185w 1asnsbeya nalagedfie L leswasanmind e iayau g u
A B £ v [ iat ' < -
MIAe  3LATIERIANITIVE 1E T EaNAR L RN InL IR R BENe T IAL S s Ranx

ﬂagﬁu



Thesis Title: Information Management of Factory Workers
Author: Mrse Sripen Dachana

M.Ed.: Nonformal Educational

Examining Committee :
Assoc. Prof. Dr. Chukiat Leesuwan Chairman
Leturer Dr. Anurak Panyanuwat, Member

Assoc. Prof. Dr. Cherdla Sunthornvipart Member
Abstract

This qualitative research, namely "Iﬁformation Management
of the Factory Workers : A case study of the Factories in Muang
- District, Chiang Mai Province", aims to find out lthe existing
methods of information acquisition, the management process and
communication of situations of  influening the information
management process of the industries’ workers.

A dress making factory in Chiang Mai Province was selected
as a case study for this research. A participant observation
and interviewing were employed to c¢ollect data in addition to
documentary study. The main sources of data gathered could be

classified into 2 grouns documentarv and field studv scurces vsing



non—struéture interview. Additionally, the reseaecher applied to
be a worker within that case study factory. This additional technique
could facilitate the researcher to collect data mostly required with
a high degree of success and satisfaction.

Thé study found that most of the factory employees had acquired
information from their colleagues and whenever they were free they
wotld acquire information {from mass media while relaxing themselves.

After the workers received information from either their
colleagues or mass media, they would starﬁ selecting the information
mostly relevant to their individual interest, and social and economic
| problems. the selection. process involved the the workers’ personal
background’ experiences’® and current environment as their tools for
information synthesis. the study also found that most workers lacked
of opportunity to acquire more information sufficient for their
decision-making in the information synthesis process. Consequently’
the workers lacked of self - confidence which resulted in relying
themselves on other individuals® opinions in their information
investigation and decision-making processes.

Additionally, the opinions of peer groups of the workers
appeared to influence their information reception. Howéver, the
application of +the adopted information was rather complex,
particularly thg expectation of the applicants in short-term and their
economic and‘educational constraints. these constraints appeared

tn bhe the necessarv factors in facilitating the applications



of adopted,infofmatidn.

The situation which had a great effect on the information
management. of the : workers consisted of their educational
qualifications, working atmosphere within the factory, econonic
necessities and general personal backgrounds. Firstly, the main
barrier to -information reception and managemment of the workers was
their low educational qualification at primary level.That barrier was
the direct result of 1lacking of learing skills of the wofkers.
Although, most of the workers currently enrolled in a mmber of
secondary adult education courses at. the higher secondary educational
level, that situation did not facilitate them fsr self-development..
Secondly, the working atmosphere within the factory was not
supportive to the workers’ information reception. Controversly, that
the atmosphere functioned as a barrier to information management
and learning of the workers. Thirdly,the economic necessity of workers
pade them interesting in selecting the information relevant to their
types of vocation or their specific problems currently facing them.

Fourthly, the workers’ personal background particularly the
similar background: of rural dwellers limited their opportunnity to
acquire new information. That situation gave the workers limited
chance to process the information appropriately, particularly rationai
thinking method, information analysis, and information management

which were relevant to the rapid social changes in the present

aitimtinn.



