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Abstract

This study was aimed at seeking and identifying perceptlions
and opinions of administrators, experts and those responsible fbr
projects as regards Chiang Mai University's community services. The

examined issues included their significance, policies, types of
operation, planning., coordination, organization,, service formats,
monitoring and evaluation. Furthermore, recommendations from the 3
groups were sought so as to be used as guidelines for promoting and
improving the University's community services so that they become more

- effective and responsive to community needs.



Study samples were 20 TUniversity administrators during
1990-1991 such as President, Vice-Presidents, Community Services
Director and Deans of various Faculties: 6 experts representing the
University's 3‘main academic groupings selécted from names given by

University administrators; and 21 community service projecti heads.

The study found that most of them attached great importance
to Athe University's community services, Felt the University's policy
as regards community sérvices work was fairly clear. Regarding the
remaining issues most respondents were aware that almost all units on
campus offered some kinds of community services independent of each
other without a central quy providing assistance and coordination to

those carrying out various forms of commonity servies.

Subsequent recommendations naturally included a central body
in charge of fund raising from both domestic and foreign sources in

support of those who would like to conduct community service projects.

This central body‘ should also serve as coordinator and
facilitator making it easier for community service projects carried
out by various University offices. It also should be informaticn
center compiling community services-related information for future use
which 1is expected to help make ;he University's future community

services more effective.



