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Abstract

This study investigated task performances and problems and
obstacles of primary school cluster office heads as perceived by
three different group of clustef school positions : Chairmen of
cluster committes, heads of cluster offices, and academic affairs
teachers of school cluster offices. The task performance included
seven aspects of school administration namely 3 planning,
organizing, staffing, academic directing, coordinating, reporting
and budgeting.

The population comprised three different groups of persons
from 75 school clusters under the ILampang Provincial Primary
Education Office, including 75 cluster committee chairmen, 75
cluster heads, and 75 academic affairs teachers of the cluster

office, totalling 225 persons.



The rating scales questionnaires were sent to thé populat.ion
target and all of them were returned. The data collected were
classified into three groups as specified for comparison, and then
analyzed by computing and average and the standard deviation of
each item.

The major findings were as follows : All three groups of the
.populat.ion reﬁorted closely agreeable that the heads of prinary
school cluster office performed their tasks at the more and the
mnost level in all aspects of administration ; planning, organizing,
staffing, academic directing, coordinating, reporting and
budgeting. When- considering the comparison among groups, tLhe
academic affairs teachers were reported that the cluster office
heads performed their tasls a little -~ lower than the others.

Concerning the problems and the obstacles in performing
their :tasks. The cluster office heads vere reported that they
encountered the problems and obstacles at the moderate level in all

aspects. .




