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Abstract

The purpeose of this research was to study the actual and
expected performance, including problems of the public relations
management. in secondary schools of Nakhon Ratchasima province. The
subjects are consisted of 60 school administrators, 60 heads of
school public relation offices and 60 chairmen of parents and
teachers associations. The rating scale questionnaires were used
as means to collect the data. The percentage, mean and standard
deviation were used for data analysis.

The result of this research were summarized as follows :

1. Data and information collection in the actual performance
was rated at moderate level, hut, in the expected performance, it

was rated at high level. It was also highly expected that the




information should be arranged so as to be accurate, systematic,
complete and up-to-date.

2. Public relations planning in the actual performance was at
moderate level, but, in the expected performance, it was at high level.
As for appointment of qualified personnels and working committee in
public relations works project and practical activity planning'
which should be in accordance with the school public relations
policy and objectives, includiﬁg the possible cooperation of achool
personnels from every division, these were extremely expeét,e&

| 3. Public relations management was rated at moderate level
in the actual performance, but it was rated at high level in the
expected performance. And it was also highly expected that
periodical publicationss offiecial documents; interesting and up-to-
date-bullet in board displays; alert public relations management
and services; and student’s participation should be implemented.

1. The evaluation of school public relations activities was
rated at moderate level for the actual performance and high level
for expected. But in the matters of opinion evaluation, external
evaluation, and the rate of return of school public relations these
were scored at low level of performance.

In conclusion, significant problems concerning with pubklic
relatibns were

(1) Personnels in public relations lack knowledge in this

area.




{2) Personnels in public relations have too many other
responsibilities.

(3) There is inadequacy of materials, supplies, and budget.

{4y The offices are inappropriate. |

(5) The means of public relations is inappropriate.




